
Ref:

Hit by a helpless feeling
WHEN Tammy O'Sullivan was laid
off from her office job with the
windows manufacturer she'd worked
for for three years, she felt helpless.

"It was a shock to the system,"" she
told The Courier-Mail.

"They made a few of us redundant
on the same day. The manager called
us in and said `I'm sorry, we have to
let you go, that's the decision that's
been made'.

"Because of the position I was in I
was close to the manager and he was
very upset Sydney office had made
the decision, he was more upset than
me on the day I think."

Having worked her way up to be
responsible for accounts, purchasing,
reception and co-ordination of pro-
duction, O'Sullivan says she was
willing to be flexible to keep her job
with the company she'd dedicated
herself to.

"I'm a very positive person so I was
prepared to take a cut in pay until
this went over. I said `put me on a
permanent part-time position'.

"Because I have a mortgage myself
that was my biggest concern."

Hitting a very low point at the
realisation she was out of work and
having to rely on her partner for
support because she didn't qualify for
Centrelink payments, O'Sullivan said
she struggled to remain positive.

"You've worked hard to get some-
where and you ask for something
back and you can't get it. I think it's

the emotional impact of it. I have to
rely on my partner and I've lost my
independence, that's the hardest
thing. I hit rock bottom and I had to
go and see someone about it, and
that's embarrassing to admit.

"I haven't had to deal with
government-based job agencies for 11
years or more. Walking into places
like Centrelink makes you feel be-
littled, there's that thought that
you've been kicked in the guts.

"But I sent the Department of
Education, Employment and Work-
place Relations (DEWR) a nice letter
and I received a reply saying because
I was made redundant I would be
entitled to free training so I've taken
that up big-time. I've taken the bull
by the horns and I'm doing a
Certificate IV in Finance. I'm hoping
to get back into administration work.
I'm a person who'd rather start at the
bottom and work my way up because
I know I've achieved something."

O'Sullivan said the job market
remained particularly difficult but
she hoped her new skills would lead
to full-time work.

"I've probably only received two or
three replies from applying for about
50 or 60 jobs. I'm on the computer
from the time I get up until the time I
go and do my training. I can set my
own hours with the training but I
prefer to get up and do something
every day. It actually gives me a
reason to get out of bed."

SARINA Russo Job Access CEO
Kevin Ayre gives these tips to
help job seekers respond
positively to becoming
unemployed:

Under 25s:
Consider training, skills

development, education
Prepare resume highlighting
education and work experience
e.g. Woolworths, McDonald's

Register with Job Network,
Centrelink, employment agencies
Check career opportunities
through Job Guide
(www jobguide.dest.gov.au), Caree
Information Centres, Career
Advice Australia Network or
Australian Apprenticeship Centred

Be prepared to take a lower
level job and use it as a stepping
stone

25-45:
Prepare a strong resume with

up-to-date skills and experience
Register with Job Network and

recruitment agencies. Use
newspaper job classifieds or
websites such as
Careerone.com.au

Approach employers direct - up
to 70 per cent of jobs are not
advertised

Update or gain new skills
Match your experience and skills

with current job opportunities e.g.
sales skills apply to many
industries

45+-
9 Upgrade your resume and job
search skills

Identify transferable skills/
experience

Register with Job Network and
recruitment agencies. Use your
networks to access job
opportunities

Consider self-employment
including subcontracting,
consultancy or start a new small
business under the New
Enterprise Incentive Scheme

Ref:  50114257

Brief: RUSSO

Copyright Agency Limited (CAL) licensed copy

Courier Mail
Saturday 18/4/2009
Page: 4
Section:  Careers
Region:  Brisbane  Circulation:  296,054
Type: Capital City Daily
Size: 887.40 sq.cms.
Published: MTWTFS-

Page 2 of 3




