HOW TO REQUEST A SERVICES AUSTRALIA INCOME STATEMENT

Step 1:
Sign in to myGov and select Centrelink.

From your homepage, select MENU.

' Welcome back, John
% centre,'nk CRN 123 456 789A @

My Detasls Payments and Claims My Family Income and Assets Documents and Appointments

I your income has been affected by coronavieus (COVID-19), we
might be able 1o help. v Edt theme

Find out what assistance might be available

Next Payment
$1,149.00 on 28 July 2020

Favourite services Customise #

P Upload dosumsnts Mainage advance paymenss

Last Payment P Manage deductions Manage appointments
$1,124.50 on 29 June 2020

Outstanding tasks

You have no tasks of reminders to compiete.

Services Australia acknowledges the Traditional Custodians of the lands we live on.
We pay our respects to all Elders, past and present, of all Aboriginal and Torres Strait Islander nations,

Ty Your Righss CFf Contact us (4

Select Documents and Appointments, followed by Documents, and Request a document.


https://my.gov.au/

CRN 123 456 789A

# Return home X itrelink Welcome back, John a

What are you looking for?

Payments and Claims My Family Income and Assets Documents and Appointments

My Details

Payments and Claims fected by coronavirus (COVID-19), we
Vv [N theme

My Family might be available

Q What are you b

Favourite services

Income and Assets

Cuntomise /

Documents and Appointments

P Upioad documents P Manage advance payments

P Manage deductions

Manage appointments

Appointments v

Submit a complaint or provide
You have no 1asks of reminders 1o complete

feedback

View all online services

Services Australia acknowledges the Traditional Custodians of the lands we live on.
bur respects to all Elders, past and present, of all Aboriginal and Torres Strait Islander nations.

Legal Nosices O Your Rights (f Contact us '

Step 2:

You can request a:
Centrelink Statement

e Deduction Statement

e Detailed Income and Asset Statement
e |ncome Statement

e Payment Summary

e Replacement Concession Card

e Statement of debt.

Select the document type you need from the drop down menu.

For the purpose of obtaining NEIS Rent Assistance, we will be requesting an Income

Statement.



Roquest 3 docusmend

Request a document

What document do you need?

Document type

Select who you’re requesting the document for. Then select What date you'd like to request the

statement for. It will default to today’s date. You can change the date using the calendar icon. Then
select Submit.

Recrar 3 docnont

Request a document

What document do you need?

Document type ncome Statement

Who are you requesting a document for? * Myscif

What date would you like to request this income statement for? 27/07/2020

>

We'll give you a receipt number for your records when you submit your request. The Receipt page
also gives you a link to your document in PDF format. You can view, print or save the PDF. If you're

subscribed to get your letters online, we’ll send you a copy of the document. You'll receive it in your
myGov Inbox.



Request a document

@ Docume

Receipt 1D 000001

Full name: John Citizen

CRN: 1234567894

Date/trme: 27 July 2020 10:48 am AEST

Delvered: l Inome Statement (pproximately | Q‘Z"-,:‘Jm ]
O you know;

@ YOU €A SUBACrIbE O eCene YOur Mitecs orine,

Step 3:

To view the document, select the Income Statement link.

® Document delivered
Receipt ID 000001
Full name: John Citizen
CRN: 123456789A
Date/time: 27 July 2020 10:48 am AEST

Delivered: Income Statement (approximately 100KB)

The document will open in a separate window.

To save a copy of this document, select the Save As option from the File menu.



"L income statement.pdf - Adobe Acrobat Reader 2017
Edit View Window Help

£ apen.. Ciri+O
Save as Other ¥

B4 Attach to Email.

Close Cirl+W

Properties... Ctrl+D

E Print.. Ctri+P

To print this document, select the Print icon.

T
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W DR R

CLKILETTERB105774880

Reference:

Request a document

Recespt 1D 000001

Full name: John Citzen

CRN: 1234567854

Oate/veme: ? July 2020 10248 am AEST

Delvered: Lpproumately L’.‘ri’:;@
v you know;
@ YOU €0 SUbSCriDe 1O recene your Mitecs Godne




When you're done, select Finish.

If you want to request another document select Request another document and repeat Step 2.

Step 4:

From your homepage you can complete other transactions or select the myGov icon to return to
myGov.

H Welcome bacdk, John
% centrellnk CRN 123 456 789A @

My Details Payments and Clasms My Family Income and Assets Documents and Appointments

If your income has been affected by corenavirus (COVID-19), we
might be able 1o help

Find out what assistance might be available

Next Payment

Favourite services Sustomise /
$1,149.00 on 28 July 2020
P Upload dosuments Manage advance paymenis

Last Payment »
$1,124.50 on 29 June 2020

Manage 2ppointments

Outstanding tasks

You have no tasks or reminders to complete.

Services Australia ach ftedges the Traditional Custodians of the lands we live on.
We pay our respects to all Elders, past and present, of all Aboriginal and Torres Strait Islander nations.

Legal Notices (5 Your Righss (F Contact us 5


https://www.servicesaustralia.gov.au/individuals/online-help/centrelink/request-document-using-your-centrelink-online-account#step2requestadocument

